
 

     

   
 
 

 

A Financial Institution that Gives Back 
to Its Members 
 

Telstra Credit Union gives away $2,000 to one happy member 
who made the choice to bank with them. 
 
At a time when Australia’s big banks continue to debate about who should 
break-up with whom, it is a welcome relief to see that Telstra Credit Union, 
the leading credit union to Australia’s information technology sector, is still 
focusing on what matters most - its members.  As part of their ‘Switch and 
Win’ promotion, in which they encourage consumers to switch their home 
loan over to the credit union, Telstra CU gave away the first of four 
generous $2,000 Freedom furniture vouchers to one happy member, Ms 
Natasha Cossell.  
 
Ms Cossell was thrilled to hear the news and has many ideas of how she 
will spend her prize.  Having been a member with Telstra CU for over 17 
years, Ms Cossell speaks openly about her credit union and her Telstra CU 
Relationship Manager, Geoff Loone, who assisted her to secure her new 
loan, “His reassurance and invaluable advice saw me through it; I would’ve 
been lost without him”. 
 
Telstra CU’s ‘Switch & Win’ promotion is currently running and is giving 
consumers the chance to win one of four $2,000 Freedom furniture 
vouchers.  Leigh Glaser, CEO of Telstra Credit Union comments on their 
new campaign and the current ‘big banks’ break-up debate, “The amount 
of debate in the community today presents Australian consumers with the 
perfect opportunity to really examine their current home loan and 
determine if it is in fact, the best and most suitable to their needs or is 
there a better option out there that would be worth the switch?”  
 
“Credit unions are strong, secure and regulated the same way as banks. We 
are ready to put competition back into retail banking and give Australian 
consumers a better deal. When you have your home loan with Telstra CU, 
you not only get a great interest rate, but also individualised service, 
because we focus on the most part of our business, YOU "  
 
“There are still three more $2,000 Freedom vouchers we have to give 
away; with that kind of bonus, what better time for people to vote with their 
feet and switch their home loan to Telstra Credit Union.”  Mr Glaser said. 
 
For more information about making the switch, contact Telstra Credit 
Union today on 1300 363 007 or visit www.telstracu.com.au  
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