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Member Complaint Form 

Member Number   
 

 

Member name  

 

Member Address  

 

Daytime contact number    

 

Email address   

   

Have you previously brought this matter to our attention? Yes   No  
   

If yes, when 
 

   

Name of person who dealt 

with it 
 

  

Please outline your complaint (if you require more space, please attach additional sheets of paper) 

 

 

 

 

 

 

   

What would you like us to do? 

 

   

   

Member Signature  Date  

   

Thank you for bringing the problem to our attention 

 

 

 

 

 

Office Use Only 

  

   

Date received  Solvit Number   

Department  OR Staff Member   

Date Due  

 

Date resolved   
 


